
Giga Service -Terms & Conditions 

 

 

1.       Service Description 

 

 

1.1.     Giga, an interactive game designed for Korek subscribers, allows you to test your 

knowledge and earn data rewards of up to 100 GB. Subscribers can engage in trivia challenges 

by paying a one-time fee per tier and receive mobile data rewards for every 5 correct answers. 

However, participants are disqualified from the competition upon answering a question 

incorrectly. The service offers three tiers.  

 

 

1.2.     The Competition “Giga” will be launched on 

 16 / 05 / 2024. 

 

  

 

2.       Terms of Use 

 

 

2.1. All participants warrant that they have read and fully understand these Terms and Conditions 

which are on public view at mykorek.com.  

2.2.1.  To receive SMS communication from the Organizer on their mobile phones relating to the 

“Giga” competition;  

2.2.2.  To receive SMS communication/advertising offers from the Organizer or from other companies 

that cooperate with the Organizer. 

2.3. The Organizer reserves the right to cancel or amend the offer and these Terms and Conditions at 

any time. Any changes will be posted online at https://korektel.com . 



2.4. In the event of dispute regarding the Terms and Conditions, conduct, results, and all other 

matters relating to the Competition, the decision of the Organizer shall be final and no correspondence 

or discussion shall be entered into.  

2.5. This Agreement will remain in full force and effect while the Organizer provides the offer (not 

taking into account temporary suspensions of the offer for operational reasons, e.g. for repairs, planned 

maintenance or upgrades). 

  

 

3.       Participation in the service: 

 

 

3.1. The following are eligible to participate: 

3.1.1. Natural persons who are mobile subscribers of Korek Telecom  

3.1.2. Legal entities (e.g. in the case of corporate-owned Mobile Subscriber Numbers of all Operators 

involved in this Campaign). Only an authorized signatory on behalf of the legal entity will be entitled to 

take receipt of the prize.  

3.1.3. The Organizer reserves the right to disqualify any entrant if it has reasonable grounds to believe 

the entrant has breached any provision of the Terms and Conditions. 

3.1.4. By participating in the Competition, entrants hereby warrant that all information submitted is 

true, current and complete. 

  

 

4.       Service Mechanics 

 

4.2.2.  Visiting the service website https://korektel.com  and following the registration process. 

 

4.5.1.  Unique link to the web-game, to have access to the news feeds and the contests. 

  

 



5.       Availability And ease of access on the information, And the mechanism of opt out 

 

5.1.     All service information is available to subscribers on service app: https://korektel.com . 

 

5.5.     In case of termination, the organizer will announce its termination on the service website 

https://korektel.com . 

 

5.6.     During the campaign, the organizer is entitled to add or cancel any of the interactive numbers 

without prior notice. If you cancel any interactive number, the points of all subscribers who subscribed 

to the canceled interactive numbers will be saved. 

 

5.7.     Discontinuity or early termination shall not exempt the Organizing Entity from its obligation to 

deliver the prizes already won by the Participants and to execute the other required procedures. Except 

in cases where interruption or termination of service results from events beyond the control of the 

organizer. 

 

5.8.     The organizer of the service shall not release any personal information of the participants to any 

other party unless required by law or to comply with government bodies in Iraq. 

 

5.9.     The organizer reserves the right not to engage in written negotiations or any other type of 

communication with the subscribers except in accordance with the terms and conditions or in 

accordance with the requirements of the current legislation Iraq. 

 

  

 

6.       Subscription Charging 

o With 1000 IQD, you'll enter tier 1, comprising 5 questions. Completing this tier earns 

you 1 GB, valid for 1 day. 

o With 3000 IQD, advance to tier 2. Test your skills by correctly answering the next 5 

questions to win 10 GB, valid for 7 days. 



o Finally, reach tier 3 where the highest GB reward awaits. Invest 10,000 IQD, answer the 

5 questions, and claim 100 GB, valid for 30 days. 

 

 

7.3.7.  The rewards are non-transferable. 

 

 

8.       The limits of responsibilities 

 

8.1.     The Organizer shall not be liable for any error, omission, interruption, defect, delay in operation 

or transmission, or failure in the line of communications when not under its complete control, for 

example, and not limited to 

 

8.2.     The Organizer reserves the right to temporarily suspend the service whenever necessary for 

operational reasons (e.g. repair, maintenance or update). The organizer undertakes to return the service 

as soon as possible after any temporary suspension. 

 

8.3. The Organizer advises participants to use caution and common sense when participating in the 

Competition at all times. 

 

  

 

9.       Disclaimer of Warranties 

 

9.1.     The Participants understand and agree that their participation in this Service is at their own risk 

and in their decision and they are not obliged to participate in this service in any way. 

 

9.2.     The Organizer does not guarantee, express or express that any part of the service will be 

uninterrupted or error free. 



 

9.3.     Neither the Organizer nor any of its directors, employees, agents or suppliers accept any 

responsibility for any damage, loss, injury, or disappointment suffered by any of the service participants 

or by their acceptance of the award. 

 

9.4.     The Organizer is not responsible for any problems or technical malfunction of any networks or 

telephone lines, computer systems on the Internet, service providers or computers, software 

malfunctions for any email or input received due to technical malfunction or congestion on the Internet, 

telephone lines Or any Web site, or any combination thereof, including any injury or damage to the 

Participant's computer, computer or telephone of any related person as a result of the subscription or 

download of any materials for the Contest. 

 

9.5.     By subscribing to the Service, the Participants agree that no claim for loss or injury (including 

special, indirect, or consequential loss) will be made by the Parent Company, subsidiaries, directors, 

employees or agents from any and all losses, Injuries, rights or procedures of any kind resulting from the 

acceptance or use of any award, including without exception, personal injury, death, and damage to 

property. 

 

 

 

11.    Governing Law 

 

11.1. In the event of any dispute, the participants may submit their complaint to the organizer, and the 

case will be considered in accordance with the laws in force in Iraq. 

12.    Stores Involvement 

12.1. Apple is not involved in any way with the contest or sweepstakes.  

 

 


